
Are you making the most of 
how smart your citizens are?

Programme
9:00 – 9:30  Registration & coffee

9:30 – 9:45  Welcome
• Serge Novaretti, DG CONNECT, European Commission
• Pedro Bizarro, CEMR
• Ania Rok, ICLEI – Local Governments for Sustainability

9:45 – 10:00  Introduction to workshop objectives
• David Ludlow, University of the West of England, Bristol

10:00 – 11:00  Panel discussion: Are digital tools changing cities for real?
This session will feature representatives of major European cities, including Vienna, Rome and Hamburg, sharing their 
hands-on experience with digital tools and platforms. The conversation, open to participation from the audience, will 
focus on the role digital tools and platforms can play in transforming local governance.

• Pamela Mühlmann, Urban Innovation Vienna
• Stefan Höffken, Landesbetrieb Geoinformation und Vermessung, City of Hamburg
• Franco La Torre, Risorse per Roma
• Paul McDonald, The Royal Borough of Kensington and Chelsea

Moderation: Ania Rok, ICLEI – Local Governments for Sustainability

11:00 – 11:30  Coffee break

11:30 – 12:30  Panel discussion: Smart, sustainable, open cities – synergy or conflict?
This session will bring together representatives of leading initiatives supporting cities in their transition to be smarter, 
more sustainable, better use the knowledge and skills of their citizens and make the most of the potential offered 
by digital tools and platforms, including JPI Urban Europe, EIP Smart Cities & Communities, EU Urban Agenda Digital 
Transition partnership and others. The question is how can these initiatives learn from each other to better support 
local dynamics, maximising synergies rather than confusion.

• Maria Sangiuliano, Smart Venice, EIP Smart Cities and Communities Citizen Focus Cluster
• Jonas Bylund, JPI Urban Europe
• Mika Rantakokko, BusinessOulu, EU Urban Agenda Digital Transition

Moderation: Leonardo Ebner, CEMR
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12:30 – 13:00  Next steps for the Tallinn Declaration on e-Government
• Serge Novaretti, DG CONNECT, European Commission

13:00 – 14:00  Lunch

14:00 – 16:00  Roundtables: Where do we go next?
This session will consist of three parallel roundtables that will take up the questions resulting from morning 
discussions and brainstorm on possible ways forward, using the opportunities created by the smarticipate project 
and others.

Table hosts: 

• David Ludlow and Joanna Bushell, University of West England
• Larissa Guschl and Marek Vogt, WeLoveTheCity
• Jonas Bylund, JPI Urban Europe

16:00 – 16:30  Closing
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